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Introduction 
Tourism is a vast industry that contributes much to the economic progress, social identity and 
hospitability of a country. Similarly, tourist’s accommodation plays a vital role in enhancing 
tourism of the site. Mohenjo-jo Daro, a world heritage site attracts 700 visitors on average daily 
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Abstract                                                                                                                                                                      

 
This research is designed to know and identify the factors of tourist’s satisfaction in terms of their 
accommodation facility nearby the historical site of Mohenjo-Daro. Being a world heritage site, on 
average 750 visitors come to visit the site of Mohenjo-Daro on daily basis. The foreigner and the 
tourists from within the country, who want to stay nearby site are unable to do so, because the 
available facility serves very few guests and that with inadequate facilities. Thus, this study focuses 
upon how much tourists feel satisfied with their current accommodation, what factors result in 
dissatisfaction, and additionally, what factors could contribute to their satisfaction level in terms of 
their accommodation facility.  Various methods had been adopted including case study of the existing 
facility, interviews from the tourist’s population, staff and local residents, and through questionnaire 
survey. The study found out that majority of the tourists felt dissatisfied with the present facility due 
to numerous reasons including; environmental concerns such as hot weather of Larkana, security 
issues, less cuisine options, and overall a lack of supportive environment that could attract tourist’s 
attention to avail that facility. Thus, various factors that could enhance their satisfaction level in terms 
of accommodation facility were discovered which included; themed architecture of the facility 
reflecting the architecture of ancient Indus Valley civilization, nearness of the facility to the main 
monument, incorporation of natural beauty and rural landscape, green roofs to address the 
environmental concerns, diverse cuisine options, security and privacy, provision of factor of 
entertainment promoting the culture of Indus Valley Civilization. Thus, a satisfactorily guest 
accommodation nearby the historical and archeological site of Mohenjo-Daro would facilitate all those 
visitors who come to visit Mohenjo-Daro and want to stay. It would add to the economy of the country 
by revenue generation through tourism at Mohenjo-Daro.                                                                                   
Keywords: Tourism; satisfactory accommodation; Mohenjo-Daro; Indus valley civilization 
architecture.                                                                                                                                                                       
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according to the data of past 5 years. Despite such a tourism potential of the site, it still falls behind 
in the provision of some basic facilities. Accommodation facilities for guests is one such factor. 
The site has an archeological guest house which remains reserved for the special guests and serves 
a limited number of persons. Therefore, this research is extensively designed to address the issue 
of lack of accommodation facilities for the visitors at Mohenjo- Daro. In this context, the factors 
that satisfy the needs of local and foreigner tourists are taken into account. The environmental 
concerns of the spaces are also part of the study. Proper accommodation will enable tourists to 
prolong their stay at the site. This would ultimately contribute to the economic growth by revenue 
generation through tourism.                                                                                                                                  
         Accommodation is a fundamental factor of the tourism product to the tourists. The type, 
extent and nature of accommodation determines the volume and value of tourism that is possible 
at any destination (Henning & Willemse, 1999; Nuntsu, Tassiopoulos & Haydam, 2003). For the 
tourism industry, satisfying the tourists is very important, because the tourist’snips satisfaction 
is the basis for tourist loyalty and recommendation to other tourists (Tornow and Wiley, 1991). 
Moreover, the accommodation demands of various kinds of visitors are also considered. The needs 
and desires of domestic and international tourists are given due concern.                                                

 

 
A picture showing remains of Mohenjo-Daro. Reference self-taken. 
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a picture showing outer look of the archeological guest house at Mohenjo-Daro. Source self-
taken 

Background the Work                      
Mohenjo daro being a UNESCO registered world heritage site, faces the challenge of improper 
and inadequate accommodation facilities. Due to inappropriate and insufficient provision of such 
a suitable staying facility that satisfies the varying demands of tourists, they tend to leave the site 
earlier. Tourist’s satisfaction with respect to their accommodation while their visit to any place 
either be it of any historical and archeological significance or of any other importance, is as 
essential as the visit of main monument itself. Thus, tourist’s satisfaction with the available 
accommodation at Mohenjo-Daro is analyzed to know the level of guest’s satisfaction with 
existing facility. Besides, various factors of tourist’s satisfaction are discovered. Hence, what 
factors tend to enhance the satisfaction of tourists w.r.t their accommodation largely appear as an 
outcome of the research.                                                                                                                                   
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a picture showing inner view of bedrooms of the archeological guest house at Mohenjo-Daro. 
Source self-taken. 

 

 
a picture showing bathrooms of the archeological guest house at Mohenjo-Daro. Source self-
taken. 
Methodology 
The research methodology is designed to carry out research in a stepped process. The data is 
gathered using various research methodologies. This encompasses, surveys and data collections 
through questionnaire and interviews from the tourist population to know varying factors 
meeting their needs in terms of their accommodation. Besides, the case studies of similar facilities 
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are conducted to make a comparative analysis of the factors that satisfy different demands of the 
tourists. The gathered data is then analyzed using SPSS software and solutions are provided 
accordingly. The data collected from the visitors through interviews and questionnaires is of 
prime importance. Interviews are randomly conducted mainly targeting the foreigner and 
domestic visitors who desired to stay in nearby the accommodation facility. Similarly, the data 
obtained from case studies is utilized for comparing the existing differences and satisfaction level 
of these sites with that of accommodation facility at Mohenjo-Daro.                                                        
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Flow chart research design/process of design 
Data Sampling  
Interviews 

 
 
 

Interviews with 6 foreigner visitors  
Interviews with 30 domestic visitors 
Interviews with archeological management staff 

 
Questionnaire   consists of 30 questions.            

 
             

 
Responded by 80 persons 
Case study of the Existing facility           

 
 
 

1 archeological guest house 
Results  
Results show that, 80% of the visitors felt dissatisfied in terms of their accommodation facility 
nearby Mohenjo-Daro. Multiple factors resulted in their dissatisfaction such as very hot summers, 
unattractive architecture of the accommodation, less dining options, and numerous others. Thus, 
the Percentages of their satisfaction level with respect to different factors of tourist’s satisfaction 
in terms of their accommodation are recorded. Frequency of the impact of numerous factors of 
tourist’s satisfaction is measured. This has enabled to come up with most needed design solutions 
that majority of the tourists think can enhance their satisfaction level in terms of accommodation 
facility. The design solutions and recommendation are discussed in the next chapter. Serving 
capacity of the available facility; is 20 persons at a time. It consists total of nine rooms, one meeting 
hall and one dining hall.                                                                                                                                          
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Chart: 4.2.14b highlights respondent’s satisfaction level with respect to available facility 

 
 

              
 

Chart: 4.2.15 represents adaptability of climate of Mohenjo-Daro w.r.t different visitors. 
Following chart represents adaptability of the of the climate of Mohenjo-Daro with respect to 
different visitors. 37.5% of the visitors opted for yes, it is adaptable to different types of tourist’s 
while 12.5% had said no, and 50% reviewed that it is different for different visitors. 
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Chart: 4.2.18 represents negative environmental impacts on tourist’s satisfaction level. 
The chart below portrays that 85% of the visitors feel negative environmental factors as 
affecting their satisfaction level in terms of accommodation facility, 10% said no and 5% 
remained neutral. 

 
Chart: 4.2.19a shows impact of incorporation of natural environment in accommodation 
facility on satisfaction level. 
The chart below shows the impact of the incorporation of local environment and natural beauty 
in the design of accommodation facility enhances tourist’s satisfaction in terms of their 
accommodation. 62.5% said yes, 25 said it has strong impact on satisfaction, while 5% opted for 
no, 2.5% as it has less impact and 5% remained neutral about it. 
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Chart: 4.2.21 shows the role of rural setting and landscape in satisfaction level. 

 

                           
The pie chart above shows that 67.50% of the respondents referred the contribution of rural 
setting and landscape into satisfaction with their stay, 25% regarded it as medium and 7.50% 
disregarded the idea. 
Chart: 4.2.22 depicts influence of the proximity of accommodation to the site on 
satisfaction level. 
In the chart below 17.50% of the visitors regarded as the close proximity of accommodation adds 
convenience to the visit the influence of the proximity of the accommodation facility to the site of 
Mohenjo-Daro. 10% said nearness enables multiple visits. 5% added that it enhances the 
immersive historical experience. While 67.50% said all these factors contribute to the satisfaction 
level with their stay.                                                                                                                                                 

                             

  
 

Chart: 4.2.23c represents respondent’s satisfaction with themed accommodation. 
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Above highlights that 45% of the visitors want that the architecture of accommodation facility 
nearby Mohenjo-Daro should reflect the architecture of Indus valley civilization. 40% strongly 
agreed with this idea. 5% disagreed, 2.5% strongly disagreed, while 7.5% remained 
neutral.Chart: 4.2.24a shows tourist’s preference of staying in facility nearby Mohenjo-Daro 
The chart below shows tourist’s willingness to stay in the accommodation facility nearby 
Mohenjo-Daro rather then moving to larkana city for their stay. 85% opted for preferring 
available suitable facility nearby the site, while 15% opted to go to Larkana city. 
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Conclusion 
Thus, the research found multifaced design tips for a satisfactory guest accommodation nearby 
the site of Mohenjo-Daro. Multiple design techniques ranging from preservation of original ruins, 
themed accommodation, roof gardens, rural setting, natural landscaping, welcoming entrances to 
safety and security of the site and hospitability of the staff play a vital role in enhancing tourist’s 
satisfaction. Improved quality of services and well- established interior and exterior spaces are 
proposed. This would not only insist tourists to avail the nearby accommodation facility, but also 
prolong their stay.                                                                                                                                                     
Numerous design tips have been obtained through this research for a satisfactorily guest 
accommodation nearby the site of the Mohenjo-Daro. 
 Accommodation site should be nearby the site of Mohenjo-Daro 
Themed accommodation reflection the architecture of Mohenjo-Daro 
Safety and security of the site. 
Provision of roof gardens, solar panels natural ventilation, and incorporation of 
natural beauty and rural landscaping to cope up the challenge of hot summers of 
Larkana. 
Arrangements of Mach kachahri and screens showing the documentaries of 
Mohenjo-Daro along with other historical and archeological sites, and such other 
arrangements.  
Varying cuisine options, including local food, along with Chinese, Japanese and 
Italian for those communities. 
Barrier-free access solutions for a variety of requirements. 
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Flow chart 5.3.1: the flow diagram above shows division of suites and rooms in proposed 
accommodation facility, for 150 persons, 
                Site taken nearby the historical site of Mohenjo-Daro. 
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Views below showing the proposed design of the guest accommodation facility nearby the 
site of Mohenjo-Daro reflection the architecture of ancient Indus Valley Civilization. 
Source, self-prepared. 
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